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Message from the Board Chair  
Environmental Operators

Certification Program

-

-

-
ued growth and success.

                                   Tara Macrae
                                   
                                   

Recognizing Thirty Years of Service as a Certified Operator

Brian Carter  Henry Kohout  Scott Hayton  Tresa Daoust
Bob Mandryk  Je�ery Galley   Shawn Hughes             William Phillips 
Christopher Carew Michael Oliver  Timothy Olson
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Certification Program

As I reflect on the past year, I am filled with a deep sense of gratitude and optimism. This has been a year defined by growth, resilience, learning, and collab-
oration. On behalf of the entire EOCP team, thank you for your continued trust, engagement, and commitment to our shared mission of supporting water 
and wastewater professionals across British Columbia and Yukon.

For me personally, this first year as Chief Executive Officer has been one of tremendous growth and continuous learning. It has been an incredible privilege 
to step into this role, connect with our members, and gain a deeper understanding of the challenges and opportunities facing our industry. Every conversa-
tion, facility tour, and meeting has reinforced the critical role operators play in protecting public health and the environment.

One of our first major priorities was the development of EOCP's Strategic Plan, establishing a clear vision for the organization's future. This collaborative 
process helped shape not only the direction of EOCP but also my own understanding of the leadership role we must play in supporting operators, employ-
ers, and the broader water and wastewater community. With this strong foundation in place, we have begun building the framework that will guide EOCP 
into the future.

Another significant focus this year has been laying the groundwork for the modernization of our software platform. Recognizing the importance of provid-
ing a more efficient and user-friendly experience for our members, we undertook an extensive review of available systems. Working alongside a consultant 
with expertise in software procurement, we carefully evaluated numerous platforms to identify the solution that best meets the needs of both our 
members and our organization. Although much of this work has taken place behind the scenes, it represents a significant investment in EOCP's future. Our 
staff have dedicated countless hours to researching, evaluating, and planning for a system that will ultimately enhance certification management, examina-
tion registration, record keeping, and member services while improving the efficiency of our day-to-day operations.

One of the highlights of the year was EOCP2025: Strengthening Operators: Innovating for a Sustainable Future. Having joined EOCP only two months before 
the event, it was both an exciting and rewarding opportunity to meet so many of our members, industry partners & exhibitors in person. The Trade Show 
and Education Sessions showcased the strength, innovation, and expertise within British Columbia's & Yukon’s water and wastewater sector, while creating 
valuable opportunities for learning, networking, and the exchange of ideas.

For me, the EOCP2025 event was the beginning of many meaningful conversations. It provided an opportunity to listen to our members, better understand 
the opportunities and challenges facing operators across the landscape, and begin building collaborative relationships with industry partners. Those 
conversations have already helped shape EOCP's priorities and reinforced the importance of working together to strengthen our profession and better 
serve our membership.

None of our accomplishments would have been possible without the people who make EOCP the organization it is today.

To our dedicated staff, thank you for your unwavering support throughout my transition into the CEO role. Your professionalism, commitment, adaptability, 
and willingness to embrace new ideas have made this past year both successful and rewarding. I truly could not have asked for a better team.

To our Board of Directors, thank you for your confidence in me, your thoughtful guidance, and your steadfast commitment to ensuring EOCP remains a 
strong, relevant, and member-focused organization. Your leadership and support have been invaluable throughout this first year.

To our industry partners, thank you for your collaboration, openness, and willingness to share ideas. Building strong relationships across our sector 
benefits us all, and I look forward to continuing to work together to advance our profession.

And finally, to our members—thank you. Your warm welcome, your willingness to share your experiences, and your 
dedication to excellence have been truly inspiring. Throughout the year, I had the privilege of visiting treatment 
facilities across the province, hearing firsthand about your successes, your challenges, and, on occasion, discovering 
the unexpected "Easter egg" that seems to exist in every plant. These visits have provided invaluable insight into the 
realities of your work and continue to shape the way EOCP serves its membership.

As we close another successful year, I am encouraged by the momentum we have built together. The work accom-
plished throughout 2025 has strengthened our organization, clarified our direction, and reinforced our commitment 
to continuous improvement. While our industry continues to evolve, EOCP remains dedicated to supporting opera-
tors through high-quality certification programs, professional development, advocacy, and responsive member 
services.

Thank you for being part of the EOCP community. It is an honour to serve this organization and its members, and I 
look forward to building on the strong foundation we have established together.

Respectfully submitted,

                                   Katja Roberts
                                   Chief Executive Officer
                                   Environmental Operators Certification Program (EOCP)

message from THE CEO
Environmental Operators

Certification Program

Throughout the year, we also explored new ways to strengthen engagement with our membership across the province and territory. By listening to 
feedback from conference attendees and members, we identified opportunities to expand how EOCP delivers professional development and networking 
opportunities. These conversations reinforced the importance of making our programs more accessible and responsive to the diverse needs of 
operators throughout British Columbia and Yukon and will help shape our approach in the years ahead.
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Tara Macrae Darcy Dion Tina Henderson
Treasurer

John Bergese Barnett Stewart

Ben Kineshanko Ewan McDonald Chris Ford Rob Fleming Natasha Cvenkel



     EXAMS
1,512
490
452

     FACILITIES
458
7

     CONTINUING EDUCATION UNITS (CEUS)
3,365
11,705

     OUTREACH
1,802
125 Instagram
637
122
30,386
176
65

     SCHOLARSHIPS
$2,500
$2,500
$2,500

     SPONSORSHIPS
$5,000 

$1,949.75

$183.05 
$200 

   

     PARTNERSHIPS

EOCP ANNUAL METRICS & MILESTONES
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