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be addressed to:

Environmental Operators

201 – 3833 Henning Drive, 
Burnaby, BC V5C 6N5
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WEB:
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Katja Roberts, CEO, 
Kim Eames

Stephanie Hall

Heather Reynolds

Jenni Green

Gulmira Turginbayeva

energized, informed, and proud of the 

goes out to our generous sponsors; 
your support makes this gathering 

not yet been submitted, now is the time 

membership in the next issue of the 

vision for the years ahead and 

Thank you for your ongoing 

Katja Roberts

Environmental Operators
Certification Program



operator profile
Ray Avanthay, CWP, CWWP
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industry and the mining industries, where I 

and wastewater systems, with Operators 

moments tend to be the most 

water and wastewater systems meet future 

optimization, budgets, and preventative 

optimize phase two of our wastewater 

Public Works Association of BC
2025 Virtual Annual General Meeting Notice

Wednesday, December 3, 2025   •   12:00 pm to 1:30 pm
Come and find out what PWABC does and have been doing to support Public Works in BC.
If you want to get more involved, consider running for a PWABC board position and submit 

your application to Membership@pwabc.ca 
To register and to get the virtual login information, please e-mail 

ExecutiveDirector@pwabc.bc 
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Operators, we have an opportunity to keep 

Ron Grove was an Operator who knew the 

new Operators who dove right into the 
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PLANT PROFILE

wastewater of over 875,000 residents in 

A Look Back: From Primary Treatment to 
Future Transformation

Figure 1: Site plan for the alternative approach, showing what would be delivered (in green) 
and components that would be future works 

Improving Treatment 

Article and Photos Shared by Metro Vancouver
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Iona Island Wastewater Treatment Plant - circa 1964

Construction of Iona Island Wastewater
Treatment Plant - 1959

Construction of Iona Island Wastewater
Treatment Plant - 1959

Aerial of Iona Wastewater Treatment Plant -1983 

Day to Day Operations

A Focus on Sustainability and Community



Who’s ON THE MOVE
Jillian Abney, CWP, CWWP - Deputy Director of Operational Services, Town of Osoyoos

Jillian Abney at the Hoover Dam

Supervisor of Water and Wastewater 

job in the industry was with the 

the Chapman Creek water treatment 

How did you pivot from your last 

I saw this as a great opportunity to 

things, meet other operators and 
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Tina Henderson
Chris Ford

John Bergese

 

 We hope to have a 

Natasha Cvenkel

 

Mike 
Firlotte

2025 EOCP BOARD ELECTION: ELECTION RESULTS
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environment

health

Assisting water and 
wastewater utilities to recover after a disaster 

By: Kim Eames

Tina Henderson
Board Trasurer

John Bergese,
Board Secretary

Chris Ford, 
Director

Natasha Cvenkel,
Past Board Chair

Mike Firlotte

Tara Macrae, Board Chair
Darcy Dion, Chair-Elect
Tina Henderson, Treasurer

John Bergese, Secretary         
Natasha Cvenkel, Past Chair
Rob Fleming, Director

Chris Ford, Director
Ben Kineshanko, Director
Ewan MacDonald, Director

Barnett Stewart, Director
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Annual Tradeshow and
Education Sessions Overview 
Strengthening Operators: 
Innovating for a Sustainable Future

Chris Ford from the City of Kelowna receiving the 
Corporate Recognition Award from Darcy Dion

EOCP Awards

Tanya Steele with Delegates after Keynote Address

Find technical advice and self-help tools to help you deliver safe drinking 
water. Covers topics on treatment, regulations, operations, maintenance, 
water quality monitoring, emergency response planning and much more. 

smallwatersystemsbc.ca

The Online Help Centre for BC Small Water Systems

TT19006

By: Kim Eames
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Very 

Neutral

Overall, How Satisfied Were You With the Event?

Very 

Neutral

Overall, How Satisified Were You
With the Quality/Content of the Sessions?

Very 

Neutral

Not

Were the Session Topics Relevant to Your Work?

Yes

Maybe

Would You Attend This Event Again?

Yes

No

If EOCP Were to Put on a
One-Day Regional Event

in Your Area, Would you be
Interested in Attending?

Bert Caine Award:
Operator of the Year:
Corporate Recognition:
Innovation Award:

$2,500 EOCP Student Scholarship Award 
Winners:

Bert Caine Award Recipient, 
Mike Firlotte with James Austin

City of Richmond Innovation Award - 
(L) Shawn McQuistin, Tammy Neufeld, Carly 
Smith, Darcy Dion (EOCP), Murray Barstow (R)

Ray Avanthay - Operator of
the Year

EOCP Award Winners

Post Conference Survey Results
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Questions for the Keynote Speaker

Bart Nellisen and Zane Spencer during
Industry Trends in SCADA

Delegates and Exhibitors at the Tradeshow

Networking before a Presentation

Delegates and Exhibitors at the Tradeshow

Delegates on a Break Delegates Enjoying a Presentation
Devon Franklin, Manager, Corporate
Training and Industry Services at BCIT - 
Chair's Reception Sponsor

Darcy Dion Demonstrating Hydrant
Maintenance

Dave Brewer presents Are You Ready for 

Paul Bishop, WPI - Awards Luncheon Sponsor Tanya Steele - Keynote Speaker
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Iona Island Wastewater
Treatment Plant Tour

By: Heather Reynolds & Kim Eames

Wayne Hung leading the crew on the tourThe EOCP2025 tour crew

 CONTACT US TODAY. LET'S FIND YOUR SOLUTION.
 AFFORDABLE WATER SOLUTIONS
 Chris Kerman 6
  

udents

o

 
• 

• Interim Chief Operator for Re atory Com an e
• 

• Wastewater Treatment Systems 

• 
• Design Drawing Review for Operation 
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Barnett Stewart
Chris Ford

Danya Nemyo
Dean Scovill

Ewan McDonald
George Harvey

Heather Lemmon
John Bergese

Natasha Cvenkel
Rob Fleming

Satwinder Paul
Tara Macrae

Tina Henderson
Will Emo

“The greatness of a community is most accurately measured 
by the compassionate actions of its members.”

room monitors were:

Room Monitors Tina Henderson,
John Bergese, and Danya Nemyo

With Gratitude: EOCP 2025 Volunteers

ENVIRONMENTAL OPERATOR TRAINING

Small Water Systems correspondence 
course now available!

By: Kim Eames
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•  
•  
•  

•  
•  

Group Insurance Benefits Through EOCP

Thank You to Our Sponsors and Media Partner!
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Tü
 

1,528m3

hr
×

1 hr
60min

×
1 min
60 sec

×
1,000L

m3
= 424.4 L /sec

By Graeme Faris

Hydraulic loading rate =
Flow applied, m3/day

Filter sur face area, m2
=

m3/day
m2

= m3/m2 /day

1 

Area = length × width = 11.2m × 4.9m = 54.88m2

Hydraulic loading rate =
Flow applied, m3/day

Filter sur face area, m2
=

11,500m3/day
54.88 m2

= 209.55 m3/m2 /day

16  FALL 2025 OPERATOR DIGEST

Filter back wash rate =
Flow, L /sec

Filter area, m2
=

L /sec
m2

= L /sec /m2
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3

Filter back wash rate =
Flow, L /sec

Filter area, m2
=

424.6 L /sec
54.88 m2 = 7.73 L /sec /m2

Filter back wash r ise rate =
Water r ise, cm
Time, minutes

=
cm

minutes
= cm /min

1,528m3

hr
×

1 hr
60min

= 25.46 m3/min

I f Volume = Area × Depth, then Depth =
Volume

Area

Filter back wash r ise rate =
25.46m3/min

54.88m2
= 0.464m /min = 46.4 cm /min

Treat. Perform. Save.Treat. Perform. Save.

1-866-286-5931 | www.wastego.ca  | info@wastego.ca 175744

Bioaugmentation for the Professional Operator. Eliminate Grease and Sludge at the source.
Waste Go is a proven on site formulation of bacteria and enzymes. This powdered blend, when activated with water, digests solid waste, 

sludge, fats, oils and grease. Not an emulsifier! Waste Go solves the problem where there is a problem.
Waste Go is nature’s own way of recycling all organic waste back to plan p

!

Lagoons • Digesters • Clari  ers • Aeration Ditches
• Lift Stations • Gravity Sewers • Force Mains

FOG Reduction

90+%

Phosphorus
Reduction

90+%

Ammonia
Reduction

90+%

H2S Reduction

90+%

BOD Reduction

85+%

TSS Reduction

85+%

Waste Go can rejuvenate lagoons and add 20+ years to their life span.
Waste Go has been proven to achieve average reductions of:

Check out our case study @ www.wastego.ca

100%

Operator
Safe
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A Lasting Commitment: 
Recognizing EOCP Operators for 30 Years of Service

Are Your CEUs Up to Date?

 

REMINDER

Bob Mandryk
Brian Carter
Christopher Carew

Henry Kohout

Michael Oliver

Scott Hayton
Shawn Hughes
Timothy Olson

Tresa Daoust 
William Phillips

By: Kim Eames

By: Heather Reynolds



FEATURED REPORT
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granting permission to share and adapt this 

#1. Iona Island Wastewater Treatment Plant 
Projects ($10 billion)

biodiversity of the Fraser River Estuary and the 

#8. Coquitlam Water Main Project ($1.66 
billion)

demand for drinking water in the region with 

#13. Stanley Park Water Supply Tunnel ($495 
million)

existing drinking water system to meet the 

#14. Annacis Water Supply Tunnel ($488 
million)

between the City of New Westminster and the 

shaft in Surrey and an exit shaft in New 

#3. North Shore Wastewater Treatment Plant 
Program ($3.86 billion)

THE NEW North Shore Wastewater Treatment 

#6. Northwest Langley Wastewater 
Treatment Plant ($2.3 billion)

#7. Annacis Island Wastewater Treatment 
Plant Expansion ($2 billion)

Annacis Island Wastewater Treatment Plant

https://emagazine.watercanada.net/?pid=ODg8875718&p=3&v=4.3
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the regional water distribution system. 
Following construction, both shaft sites will be 
restored with green space.

#15. Second Narrows Water Supply Tunnel 
($468.6 million) Location: District of North 
Vancouver and City of Burnaby, B.C.
METRO VANCOUVER is constructing a new 
water supply tunnel deep under Burrard Inlet, 
east of the Ironworkers Memorial Bridge. This 
project is one of five new regional water supply 
tunnels that are being designed to meet 
cur-rent seismic standards to ensure the 
reliable delivery of drinking water in the region 
in the event of a major earthquake. When 
complete, the tunnel will also increase the 
capacity of the existing system to meet the 
long-term needs of the growing population.

#28. French Creek Pollution Control Centre 
Expansion and Odour Control Upgrades ($110 
million) Location: Nanaimo, B.C.
FRENCH CREEK Pollution Control Centre 
(FCPCC) treats wastewater from about 29,000 
people and businesses. It serves the 
communities of: Qualicum Beach, Parksville, 
French Creek, Pacific Shores, Surfside, and 
Barclay Crescent. FCPCC also treats trucked 
waste from homes with septic systems and 
holding tanks. The facility currently 
provides Secondary Treatment, which is the 
provincial and federal requirement. The RDN is 
developing an expansion and odour upgrade to:
i) increase plant capacity by about 30 per 

cent and meet the service area demands 
to 2040,

ii) improve operational efficiency and replace 
aging infrastructure in the existing plant, 

iii) incorporate extensive odour control 
upgrades for the existing plant,

iv) include odour controls for the expansion, 
and;

v) contribute to carbon neutrality by using 
solar panels and recovering heat from 
treated effluent.

#32. Abbotsford Drinking Water Resilience 
Project ($84.4 million) Location: Abbotsford, 
B.C.
THE CITY of Abbotsford is building a new well 
and water-treatment system to ensure a 

Regional Park to ensure the continued 
delivery of high-quality drinking water to a 
growing region. Upgrades include a backup 
power system and improvements to the 
Capilano Water Supply Area security 
gatehouse. Additionally, the North Shore 
Rescue Society will be building a new 
command post and storage building. These 
projects were scheduled to begin 
construction in fall 2022 and be completed 
by late 2025.

#43. Mission Hill Water Treatment Plant 
Filtration Upgrade ($40 million) Location: 
Vernon, B.C.
KALAMALKA LAKE, the water source treated 
by the Mission Hill WTP, has previously been 
susceptible to water quality issues caused by 
turbidity events and seasonal algae, which 
are expected to increase with climate 
change. The project consists of a new water 
filtration system, a new building for labs and 
control rooms, and upgrades to waste 
stream handling, related piping and 
equipment, and control systems, which will 
lead to enhanced operations, reduced water 
quality risks, and improved redundancy in 
the system. AECOM will deliver detailed 
design and recommended site upgrades for 
the addition of filtration at the existing 
MHWTP to help improve water quality, 
increase access to clean drinking water, and 
bolster the resiliency of the plant for the 
Greater Vernon community year-round.

#47. Williams Lake Water Treatment Plant 
($24.3 million) Location: Williams Lake, B.C.
THE WILLIAMS LAKE Water Treatment Plant 
in British Columbia is undergoing significant 
upgrades to improve water quality and 
safety. In October 2023, the federal and 
provincial governments, along with the City 
of Williams Lake, announced an investment 
of over $24.3 million for the construction of a 
new facility aimed at reducing manganese 
levels in the drinking water. Additionally, in 
November 2024, the city council approved 
the use of chloramines as a secondary 
disinfection method to avoid the formation 
of harmful by-products from chlorine, 
ensuring safer drinking water.

reliable, resilient water service for more than 
165,000 people in response to growing 
climate-related threats. The project includes 
installation of approximately 12 new wells, 
the construction of a water-treatment plant 
and a pump station to tie into the existing 
regional system to bring the new water 
source to the community.

#38. Nanaimo Midtown Water Main ($55 
million) Location: Nanaimo, B.C.
IN THE early 1980s, a major watermain was 
installed in Nanaimo using high pressure 
concrete pipe (Hyprescon) that was expected 
to have a lifespan of approximately 80 years, 
yet it failed prematurely, and it failed 
catastrophically. When the Hyprescon pipe 
failed on April 3, 2020, 22 million litres of 
water was lost. This resulted in three 
reservoirs being completely drained while 
leaving a hospital as well as thousands of 
people without water. It took a few hours to 
isolate the main, but a temporary repair was 
completed, and the hospital and residents 
had water service restored two days later. A 
systematic review of the pipe revealed other 
signs of future leaks and structural failures, 
and the consequences of additional failures 
would be severe. To manage the risk, several 
measures were taken: An emergency water 
supply shutdown procedure for the 
Hyprescon pipe section was implemented; 
The 2021-2025 Capital Plan was reprioritized, 
and the Midtown Water Supply Project was 
introduced; Other major water supply 
capital projects were deferred in an effort to 
make way for the Midtown Water Supply 
Project and balance the water supply budget 
within the City’s Financial Plan. The initial 
upgrades to replace the Hyprescon pipe 
were estimated to cost $23.5 million, 
however, due to a volatile construction 
market during COVID, and the addition of a 
secondary supply for redundancy, the cost is 
expected to be closer to $55 million.

#40. Capilano Water Supply Infrastructure 
($50 million) Location: Vancouver, B.C.
METRO VANCOUVER is upgrading drinking 
water infrastructure in the Metro Vancouver 
Water Supply Area near Capilano River 

Visit community.eocp.ca

JOIN OUR
COMMUNITY!
Participate in discussions, ask questions about 
exam preparation, discover daily news, see job 
postings, and more!



Statistics
July 1st - September 30th, 2025

DEFINITIONS

WT Water Treatment
WD Water Distribution
WWC
WWT Wastewater Treatment
OIT Operator In Training
BWD
BWS
SWS
SWWS
SCS

OPERATOR CERTIFICATIONS

EXAM STATISTICS

exams
taken

97 exam
sessions

FACILITIES

143 facilities 

upgraded
added or

CONTINUING 
EDUCATION UNITS (CEUs)

Operators 
submitted CEUs

1,352 CEUs earned

I

II

III

IV

281

864

87

146

297

23

365

33

123
251

806

30

817

56

23 94

536

20

703

41
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173

161

302
16

365

25

68 35

22

417

313

934

26

42

84

62
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468

Choose ACCOUNT to see if your 2025 dues have been paid and 
LEARNING STATUS / CEU

paid your 2025 

2025 dues are paid, and 

ends 

training opportunities from your preferred training providers or 

38

40

88

53

215

31

72

129

62

3
15

74

94

https://crm.eocp.ca
https://crm.eocp.ca/ManageCourses
https://mailto:eocp@eocp.ca


EOCP2026 14th To16th

September 2026

Tradeshow and Education Sessions
Designed for Operators by Operators

Celebrating 60 years 
T:   604.874.4784
TF: 1.866.552.3627

eocp@eocp.ca
www.eocp.ca

Join us at the Sheraton Vancouver Airport 
Hotel, on September 14th to 16th for the 2026 
EOCP Tradeshow and Education Sessions.

Testimonials from 2025 Attendees:

“Another great EOCP conference in the books!”

“Another fantastic turnout at this year’s Envi-

EOCP2025 conference in Richmond!”

“The Monopoly challenge was a well executed 
and engaging activity. I sincerely appreciated 
the opportunity to connect with so many profes-
sionals a truly wonderful experience. See you 
all again at the 2026 event!”

 “I liked the new venue, and the food was great 
as always. ” 


