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MESSAGE  
FROM THE 
DIRECTORS  
AND STAFF
Dear Friends 

Every year there is change and growth 
at the Environmental Operators 
Certification Program. In 2015 there was 
more change than usual, with several 
new initiatives. 

Our web-based exams have really taken 
off, with more than 60% of all exams 
now being taken online. This is great 
for our Operators, as exam results are 
almost instantaneous!  

In partnership with the BCWWA, 
we completed the BC Water and 
Wastewater Sector Workforce Profile 
which confirmed what we had 
suspected: that the sector faces a 
labour shortage, and more needs to 
be done in the area of recruitment and 
succession planning. 

Another major initiative was to provide 
support for the Water Smart Peer 
to Peer pilot study. The study was 
unequivocal in its findings that P2P 
training complements in-class training 
effectively, and the EOCP is working 
with organizations, Operators, and 
trainers to support the widespread 
implementation of P2P training, 
and recognition of this training via 
Continuing Education Unit (CEU) credits. 

Working with the Ministry of Health, a 
change has been made to the definition 
of a water treatment facility such that: 
“A facility that includes treatment 
using physical, chemical or biological 
processes, including any method of 
primary disinfection, to produce potable 
water is to be classified as a water 
treatment facility.”  

Changes have also been made to Direct 
Responsible Charge (DRC) which will 
enable more than one Operator at a 
time to earn DRC work experience, and 
encourage facilities/systems to make 
these opportunities available. It will 
also enable Level 1 Operators to begin 
accumulating DRC work experience 
(currently restricted to Levels II, III and 
IV); and require Operators of water 
distribution or wastewater collection 
systems to have DRC work experience 
to apply for Level III and IV operator 
certification.

At the core of the revised DRC model is 
a mandatory DRC Plan. This is a form to 
be completed and approved by both the 
Chief Operator and the owner/manager. 
It sets out the current EOCP 
facility/system number 
and classification, 
the normal working 
hours in a year for 
that facility, a list of 
the roles that are 
identified as being 
in Direct Responsible 
Charge for each role, 
a calculation of the 
expected number 
of DRC hours 

available in that role annually, and how 
DRC experience will be recognized for 
on-call or standby assignments.

2016 is the 50th Anniversary of the 
EOCP, and significant changes are 
expected in this landmark year. Some of 
our goals are: to build on our strengths 
to increase recruitment and training 
of Operators, to develop a three year 
strategic plan for the organization, 
to undertake an IT systems upgrade, 
and to increase collaboration with 
stakeholders to ensure an improved 
focus on public health and the 
environment. 

We are honoured to serve the water and 
wastewater sectors of British Columbia 
and Yukon - providing more than 4.2 
million people with safe drinking water 
and wastewater management - and we 
would like to thank all of you who have 
worked so hard to further the work of 
Operators working in the water and 
wastewater sectors. 

Mike Gosselin, President

Kalpna Solanki, Executive Director
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MESSAGE  
FROM THE BC 
MINISTER OF 
HEALTH
On behalf of the Ministry of Health and 
the Honourable Christy Clark, Premier, 
I would like to commend the members 
of the Environmental Operators 
Certification Program (EOCP), who 
celebrate their 50th anniversary this year. 

Congratulations to the EOCP on this 
great achievement. 

Over the past fifty years, the EOCP 
has contributed significantly to 
the protection of human health 
and the environment. The EOCP 
ensures that water systems are 
classified appropriately, and that 
their certified operators have the 
necessary knowledge, skills, experience 
and proficiency to maximize the 
performance of wastewater and 
water systems, minimizing health and 
environmental risk. The continued 
success of the EOCP has resulted in 
improved access to safe drinking water 
across the province. 

Thank you for your ongoing 
contribution to the protection 
of drinking water in BC and 
congratulations, once more, on this 
momentous anniversary. 

Terry Lake, Minister 

MESSAGE  
FROM THE BC 
MINISTER OF 
ENVIRONMENT
On behalf of the Ministry of 
Environment and the Honourable 
Christy Clark, Premier, I would like to 
offer my sincere congratulations to the 
Environmental Operators Certification 
Program (EOCP) as we celebrate its 50th 
anniversary.

Fifty years is a significant milestone, and 
I congratulate the EOCP for its ongoing 
success.

Programs, such as the EOCP, that strive 
to ensure the protection of human 
health and the environment are an 
essential part of water and wastewater 
management in the province. The 
certification provided by the EOCP has 
resulted in improved compliance with 
water and pollution control legislation 
and regulations, which, in turn, benefits 
all British Columbians.

Congratulations again, and thank you 
for making such a positive contribution 
to the province of British Columbia.

Mary Polak, Minister
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MESSAGE  
FROM THE 
PRIME 
MINISTER
I am pleased to offer my sincere 
congratulations to the members of the 
Environmental Operators Certification 
Program on the occasion of its 50th 
anniversary. 

This special milestone offers a 
wonderful chance to reflect on your 
many accomplishments over the 
past five decades. Since 1966, your 
organization has been training and 
certifying water and wastewater 
operators to handle the task of 
protecting the water supplies of British 
Columbia and Yukon. You may take 
pride in your important role in ensuring 
the health and safety of millions of 
Canadians. 

I would like to commend you for your 
dedication to ensuring the highest 
standards of excellence in water and 
wastewater management. 

Please accept my best wishes for a 
memorable anniversary and for every 
future success. 

The Rt. Hon. Justin P.J. Trudeau, P.C., 
M.P. Prime Minister of Canada 

MESSAGE  
FROM THE 
PREMIER OF 
YUKON
The Government of Yukon would like to 
recognize the Environmental Operators 
Certification Program on the occasion of 
its 50th anniversary. 

Maintaining and improving access to 
safe drinking water is a priority for 
the Yukon government and EOCP 
certification of the Yukon Water and 
Wastewater Operator Program at Yukon 
College is critical. 

This program trains students who are 
seeking a career in the water industry 
and enables experienced industry 
workers to maintain certification, 
expand skills and keep up with changing 
technology. 

Congratulations to the EOCP on 
50 years of valuable work in the 
management of water and wastewater 
in British Columbia and Yukon. 

Darrell Pasloski  
Premier of Yukon
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Notes to Financial Statements
Year Ended December 31, 2015



STATISTICS
From June 18, 2015 to June 2, 2016 

Exams

• 1,127 exams were written
• 792 exams were web based
• 335 exams were paper based

Continuing Education Units (CEUs)

• 8,395 CEU submissions
• 13,688.08 CEUs earned
• 136,680.8 hours spent in training by 

Operators

Facilities

• 109 facilities were added or upgraded 
during this time periodLILTY 
CLASSIFICATION  TO JUNE 2, 
2016
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Definitions
WD Water Distribution

WT Water Treatment

WWC Wastewater Collection

WWT Wastewater Treatment

IWWT Industrial Wastewater Treatment

BWD Bulk Water Delivery

SWS Small Water System

SWWS Small Wastewater System

OPERATOR CERTIFICATION  to June 2, 2016

Classification IV III II MUII I MUI OIT Total

WD 83 198 830 7 871 16 67 2,072
WT 45 62 188 3 348 10 56 712
WWC 12 70 497 8 701 17 42 1,347
WWT 114 146 237 7 291 16 62 873
IWWT 4 13 16 33
BWD 50
SWS 896
SWWS 299
Total 6,282

FACILITY CLASSIFICATION  to June 2, 2016

Classification IV III        II         I Other Total

WD 33 53 169 160 415
WT 19 39 124 40 222
WWC 14 20 78 98 210
WWT 25 30 106 92 253
IWWT 2 1 5 1 9
SWS 858 858
SWWS 219 219
Total         93      143        482      381 1,077 2,186


